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Overview
This document is created to assist the Appointing Entity (AE) users when using the Financial Services
Producer Appointment System (eAppoint). The eAppoint system has been enhanced so the Preneed
Remittances can now be reported on-line and payments made electronically.

The eAppoint system was also enhanced so that Third-Party (TP) and Servicing Agent (SA) users can be
given permission to report the Quarterly Preneed Remittance counts through the online web application
on behalf of the AE.

The eAppoint system users can now report electronically their Quarterly Remittance, Addendums, and
also Addendum that resulted from an Examination and make their payments electronically. Citations
were added as well and can be paid electronically, but only by the AE and TP users.

The URL for the eAppoint web site is https://iportal.fldfs.com/FCCS eAPPOINT/ . This link is your access
to the eAppoint system.

The words invoice and submittal will be used in the document below and can be confusing if you have
not used the eAppoint system in the past. To better understand the difference between an invoice and
a submittal, think of the submittal as the way the system allows you to pay an invoice.
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https://iportal.fldfs.com/FCCS_eAPPOINT/

Home Page

The home page will be displayed to you once you have logged into your eAppoint account. There was a
change made to the left-hand menu to give the user a visual on the screen so they know if they have
pending submittals. You will find the counts for invoices where a submittal has not yet been started
under the “Start a new submittal” link. Under the “eAppoint workbench” link, you will find the
submittals that have been started but have not been submitted and paid.

&% JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

/APPOINT eAppoint

Welcome to the Florida Department of Financial Services Producer
Appointment System (eAppoint). Here, you will aeate and send
submissions to the Department. To begin, click Start a new submittal.

Common Tasks

Iw

¢ Starta new submittal

(S - current outstanding) To work on an existing submittal, click clidc eAppoint workbench. To
review submissions already sent to the Department, click Review
¢ Review Paid/Final Paid /Final submissions.

submissions

Refund Policy for Preneed Sales Agent Appointment-Related

Submission

] The appointment fee is not subject to refund in accordance with section
* eAppoint workbench 469.466 (2)(h) F.S. and Rule 69K-5.003(6) F.A.C. If a duplicate
Lo e appointment is processed, a refund may be requested in writing by the

e Apply fora PSA payer within 60 days of a duplicate appointment, the Division shall
License & Initial refund the payer entitled to receive in connedion with the application
Appointment for the appointment.

Please contact the Division of Funeral, Cemetery, and Consumer
QCormnmoc far nuadinne hvy nhana /25N 412-2N20 mail ar fav

Permissions for Servicing Agent (SA) Account

Before you can give permission to an SA user, the SA must have first set up their account in the eAppoint
system. Once the account has been set up, the SA must provide you the email address that was used
when setting up their account.
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To give permission to an SA account you will need to follow these steps.

1. Loginto the eAppoint system with your User Name and Password and click the Submit button.

k% JIMMY PATRONIS

> FLORIDA'S CHIEF FINANCIAL OFFICER

Homea Help Contact Us My Account DFS Home Logout
£ ppEINT Log on to the Industry Portal
—
Please enter your user name and password to log on to the Industry
ornmen 1 asks Portal. Click 'submit’ to continue.

* Register as
appointing entity

* Activate your |
Appointing Entity Liser Name; |tesﬁng @&gmail com| | f

account

Password: |...."‘

* Seatup a Servicing

Aoy e S —

* Retrieve lost
passw ord

2. Next click on the “My Account” option at the top of the screen.

3 JIMMY PATRONIS
y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
- i ]\ eAppoint
S “APPOINT PP
—

Welcome to the Florida Department of Finandal Services Producer
Appointment System (eAppoint). Here, you can send appointment-
related submissions to the Department. To begin, didk Start a new
submittal. To work on an existing submittal, clidc Work on an in-
¢ Review Paid/Final progress submittal. To review a submission already sent to the
submissions Department, dick Review Paid/Final submissions. To activate your
appointing entity account, didk Activate your Appointing Entity
Account.

Common Tasks

¢ Start a new submittal

Other Places

Refund Policy for Preneed Sales Agent Appointment-Related
¢ eAppoint workbench Submission

The appointment fee is not subject to refund in accordance with section
469.466 (2)(h) F.S. and Rule 69K-5.003(6) F.A.C. If a duplicate
appointment is processed, a refund may be requested in writing by the
payer within 60 days of a duplicate appointment, the Division shall
refund the payer entitled to receive in connection with the application
for the appointment.

Please contact the Division of Funeral, Cemetery, and Consumer
Services for questions by phone (850) 413-3039, mail or fax.
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3. Next you would click on the “Maintain third party/servicing agency accounts” from the left-hand

menu.

9 JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help

o
/“APPOINT
=

& View your acmmy
* Maintain third

party/ servicing
agency accounts

= Address maintenance

*+ Phone maintenance

Contact Us My Account DFS Home Logout

My Account

ange your eAppaoint username or password, or if any data on this screen is missing
r incorred, dick on UPDATE MY ACCOUNT below. To avthonze Third Party access to your
efAppont account, or to set or change the allowed access level for a Third Party, chdc on
MAINTAIN THIRD PARTIES below. Chck on the HELP tab above for info about Third Parties
andforthe data fields on this page. When finishad, or if you have no change press
DONE.

Appointing Entity Details

Entity Name: '“

Contact Person
First Name: THOMAS

Al bl Tkl =l ™

4. On the Maintain Third Party/Servicing Agency Accounts page, if you have any third party or
servicing agency accounts, they will be listed. The list will show the email address and the
permission that have been assigned to that account.

To add a new account, you would click on the Add button.
JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

o
S “APPOINT

—

Account Tasks

* View your acoount

+ Maintain third
party/ servicing
agency accounts

+ Address maintenance

+ Phone maintenance

Maintain Third Party/Servicing Agency
Accounts

The following accounts are allowed to create and submit filings on vour behalf. To add
an account as an autherzed third party/sermong agency, click “Add”. To change an
account, select an account and dick "Modify." To remowve an account as an authonzed
third party/servicing agency, select an acocount and clidk "Remave”.

Third Party/Servidng Agency Mickname Pemissions Allowed
Email

juneleverstte Ro_———esawr  unz Testing #® Preneed Quarterly
(June Leverstte) Remittance - SA Only

DFS-PNS-2 (Eff. 04/22)
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5. You would then enter the email address provided by the SA user and click the Next button.

JIMMY PA

TRONIS

y FLORIDA’'S CHIEF FINANCIAL OFFICER

Home

Help Contact Us My Account DFS Home Logout

o
S “APPOINT

Add Third Party/Servicing Agency Account

View your account
Maintain third

party/ servicing
agency accounts
Address maintenance

Phone maintenance

Enter the email address of an I-Portal acoount you would like to add as an authorized
Account Tasks user. This account will be able to create and submit filings on your behalf. Click "Mext” to

continue.

E-Mail address of I-Portal account to add: [test@fidfs.com |

Create a Third Party Account

[ Concel | Noxt

If the email addr

ess you entered is not found in the system you will be provided a message and

you would click the Back button to reenter the email address. If the email address was entered
correctly based on what the SA provided you, you will need to contact the SA to get the correct

email address.

‘3 JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout

=

oF
S “APPOINT

View your account
Maintain third
party/ servicing
agency accounts

Address maintenance

Phone maintenance

Add Third Party/Servicing Agency Account

The account test@fldfs.com was not found. Clide "Bad<” to search foranother account.
Account Tasks

[Concei J Gock

DFS-PNS-2 (Eff. 04/22)
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7. When the email address that is entered is found, the screen will display that the account was
found, you would click the Next button.

4% JIMMY PATRONIS

y FLORIDA’S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout

A PPOINT Add Third Party/Servicing Agency Account
—

The aocount uat_testing@gmail.com (uat testing) was found.
Account Tasks Clids "Mewt" to continue, ar click "Back" to choose a different acocount.

* View your account

* Maintain third
party/ servicing
agency accounts

* Address maintenance

* Phone maintenance

8. On the next screen, you will need to enter an Account Nickname.

NOTE: For Servicing Agent type users, the only permission that can be assigned is the “Report
Quarterly Remittance Sales — Servicing Agent Only” option. Third Party account can be
assigned any of the permission EXCEPT the “Report Quarterly Remittance Sales — Servicing
Agent Only” option.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
2 = ==
S “APPOINT Add Third Party/Servicing Agency Account
Select the permissions you wish this account to hawe. For each permission you select,
Account Tasks the account will be able to create and submit filings. You may optionally provide a
nickname forthis account. Click "Save" to authorize this account for the selected
= View your account permissions.

= Maintain third
party/servicing
agency accounts * Account Nickname: |J ohn Do

* Permissions:
[Jcreate New Appointments filings
* Phone maintenance [Jcreate Appointment Renewals filings
[l create Appointment Terminations filings
D)’-‘\Dply for a PSA License & Initial Appointment
O Report Preneed Quarterly Remittance
O Report Preneed Quarterly Remittance Addendums
O Payment for Preneed Quarterdy Remittance Citations
O Report Preneed Quarterly Remittance Examination
Report Quarterly Remittance Sales - Servidng Agent Onlby

Email Address: uat_testing@gmail.com

s Address maintenance

DFS-PNS-2 (Eff. 04/22) 8
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9. Once the permissions have been set and saved, the system will display the message that the
account has been successfully added. Click the Done button to return to the list of accounts.

JIMMY PATRONIS

¥y FLORIDA’S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

N PROINT Add Third Party/Servicing Agency Account

The account has been successfully added as a third party/serviang agency.

Iw

Account Tasks

+ View your account m

* Maintain third
party/ servicing
agency accounts

+ Address maintenance

* Phone maintenance

10. Once the account has been added, you will see the new account in your list.

11. At any time, you can change the permission for any of the accounts. You can either update their
permissions or delete their permissions. To update the account, you would select the radio
button associated with an account and select either “Modify” to change an account’s permission

or click “Remove” button delete the user’s permissions completely.

JIMMY PATRONIS
y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

Maintain Third Party/Servicing Agency

o~
S “APPOINT Accounts
The folowing accounts are alowed to create and submit filings on your behalf, To add
Account Tasks an account as an authorized third party/servicing agency, click "Add". To change an
1 account, select an account and dick "Modfy." To remove an account as an authorized
e View your account third party/servicing agency, select an acoount and click “Remove”.
|
| « Maintain third
party/servicing Third Party/Servidng Agency Nickname Permmissions Allowed
agency accounts Email
. Jeverette@ June Testing e Preneed Quarter!
* Address maintenance ki ‘ \
(June Leverette) Remittance - SA Only

* Phone maintenance

uat_testing@gmail.com (uat John Doe e Preneed Quarterly
testing) Remittance - SA Only

[Cancel | Ada | Modiy | Remove |
7

Ve
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12. Click the Home button to exit the “My Account” section of the eAppoint system.

Common Task
In the left-hand menu section of the screen the Common Task section is displayed. This is where new
invoices and submitted submittals can be found.

Start a New Submittal

This is the location in the eAppoint system where invoices that have been automatically generated by
the Division will be found. The invoice types can be for the quarterly remittance, citation, or addendums
that resulted from an examination.

Review Paid/Final submissions

This is the location in the eAppoint system that will allow the user to see a list of all submittals that have
been submitted. When a submittal has been selected, the information like the counts and amount paid
can be reviewed and printed.

Other Places

eAppoint work bench

The eAppoint workbench will provide the user a list of all submittals that have been started but have not
been paid or submitted. All submittals in this list are not completed and could result in a citation for late
reporting if not reported timely.

PNRS submittal types

The eAppoint system previously only had three submittal types that were all related to license
appointments. The system has been updated to add the submittal types needed for reporting Preneed
Remittance System (PNRS) quarterly counts and citation. Each type of new submittal is explained
below.

Preneed Quarterly Remittances

The Division will be using email to notify you when it is time to report your quarterly remittance. You
will report your quarterly remittance by creating a new submittal and select the invoice for the year and
quarter that you want to report.

If you have a Servicing Agent (SA) that reports your counts on your behalf, you do not need to submit a

quarterly count. When the SA submits that quarterly counts on your behalf, your invoice will
automatically be closed so it does not display in your “Start a new submittal” count.

DFS-PNS-2 (Eff. 04/22) 10
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Below are the steps for creating and submitting a Preneed Quarterly Remittance.

1. Loginto the eAppoint system and then click the “Start a new submittal”.

JIMMY PATRONIS

y FLORIDA’S CHIEF FINANCIAL OFFICER

Home

P 4
S “APPOINT
L —

¢ Review Paid/Final
submissions

Other Places

® eAppoint workbench
(4 - current outstanding)

e Apply fora PSA
License & Initial
Appointment

Help

¢ Starta new submittal
(7 - current outstanding)

Contact Us My Account DFS Home Logout

eAppoint

Welcome to the Florida Department of Financial Services Producer
Appointment System (eAppoint). Here, you can send appointment-
related submissions to the Department. To begin, click Start a new
submittal. To work on an existing submittal, dick Work on an in-
progress submittal. To review a submission already sent to the
Department, click Review Paid /Final submissions. To activate your
appointing entity account, click Activate your Appointing Entity
Account.

Refund Policy for Preneed Sales Agent Appointment-Related
Submission

The appointment fee is not subject to refund in accordance with section
469.466 (2)(h) F.S. and Rule 69K-5.003(6) F.A.C. If a duplicate
appointment is processed, a refund may be requested in writing by the
payer within 60 days of a duplicate appointment, the Division shall
refund the payer entitled to receive in connedion with the application
for the appointment.

Please contact the Division of Funeral, Cemetery, and Consumer
Services for questions by phone (850) 413-3039, mail or fax.

2. On the Start a New Submittal screen, click the next button.
¥ » JIMMY PATRONIS

y FLORIDA’S CHIEF FINANCIAL OFFICER

Help

v
S “APPOINT
-

Common Tasks

e Start a new submittal
(8 - current outstanding)

» Review Paid/Final
submissions

Other Places

e eAppoint workbench
(3 - current outstanding)

e« Apply for a PSA
License & Initial
Appointment

DFS-PNS-2 (Eff. 04/22)
Rule 69K-5.0024, F.A.C.

Contact Us My Account DFS Home Logout

Start a New Submittal

Welcome to the eAppoint Wizard

|

The following screen will ask you to select what type of "submittal” you want to start.
There are 7 types of submittals: New Appointments, Renewal Appointments, Terminate
Appointments, Preneed Quarterly Remittance, Preneed Quarterly Remittance
Addendums, Payment for Preneed Quarterly Remittance Citations, Addendums required
as result of financial examination. Any one submittal may have multiple agent
transactions in it, but those transactions must all be of the same type. For example, a
New Appointments Submittal might appoint five or ten different new agents to represent
you, but could not indude any appointment terminations or renewals.

WARNING: This website uses pop-up messages to inform you of important information
and directions regarding your submittal to the Florida Department of Finandal Services.
You must disable or turn-off your pop-up blocker for this website if you are using such a
feature within your web browserin order to view these important messages.

—

Click "Next" to continue.
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3. Onthe Select Submittal Type screen, you would select the radio option associated with the
Preneed Quarterly Remittance and click the Next Button.

JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout

APPOINT Select Submittal Type
(—

m Select the type of submittal you want to start. Click "Next" to continue.

¢ Starta new submittal Sglect type of submittal
(7 - current outstanding) () New Appointments

® Review Paid/Final =g
submissions () Renew Appointments

Other Places

® eAppoint workbench
(4 - current outstanding)

() Terminate Appointments
@ Preneed Quarterly Remittance (2 - currert cutstanging)

() Preneed Quarterly Remittance Addendums
e Apply fora PSA
License & Initial .
Appointment () Payment for Preneed Quarterly Remittance Citations (5 - currert cutstanding)

() Addendums required as result of financial examination Z

4. Onthe Preneed Quarterly Remittance Invoice screen, you would select the radio option
associated with the invoice for the year and quarter that you want to submit and click the Next
button.

JIMMY PATRONIS

¥y FLORIDA'S CHIEF FINANCIAL OFFICER

Homa Help Contact Us My Account DFS Home Logout

n pROTNT Preneed Quarterly Remittance Invoice

Select preneed quarterly remittance invoice. Click "Next" to continue.

Iw

Common Tasks

e Starta new submittal Select Preneed Quarterly Remittance Invoice

[7 - currernt oubstanding) Invoice Dabe Duarter Year |Invoice Number Invoice Due Date
# Review Paid/Final (] 04/01/2018 Q1 2018 |Q12018-9456 05/31/2018

submissions @ 01/01/2018 Q4 2017 |Q4z017-9456 0z/0z/z018
—_ i

= 2

* afppoint workbench
(4 - current outstanding)

* Apply fora PSA
License & Initial
Appointment

5. Onthe New Submittal Created screen, you will enter a Submittal Name and then click the Done
button.

DFS-PNS-2 (Eff. 04/22) 12
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NOTE: It is going to help you if you enter a submittal name that is meaningful. This will help you
when trying to find a certain submittal in the future.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Homea Help Contact Us My Account DFS Homa Logout
al” =
S APPOINT New Submittal Created
A new submitial has been started, as indicated balow.
Common Tasks
s Starta new submittal Submitial Type: Preneed Quarterly Remittance
(6 - currert outstanding) Date Created: 5/1/2018 03:16:50 PM
* Review Paid/Final You can give this submittal 2 name in the block below . Maming the submittal is
submissions optional. Most Preeneed Business Licensees develop their ow n internal protocols for

naming submittals, that are meaningful for them given the way they run their
business. For more info on naming a submittal, click on the HELF tab abowe.

Submittal Name: |2017_Q4_Cuartly Rem tance |

* aAppoint workbench
(5 - current outstanding) ;1
» Apply fora PSA
License & Inital
Appointment

6. From the Main Workbench screen, you would click on the hyper-link associated with the
submittal that was just created.

3 JIMMY PATRONIS
y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
LI pPOINT Main Workbench
“—
Below is a list of submittals you have created but not yet completed. If you just opened a
submittal, it is included below . Click on any listed submittal, to open and work on it. If
you want to delete any listed submittal, click on DELETE SUBMITTAL below, and you will
® Starta new submittal be given a screen fromw hich to choose w hich submittal to delete.
(6 - current outstanding)
WARNING: This website uses pop-up messages to inform you of important information
®* Review Paid/Final and directions regarding your submittal to the Florida Department of Financial Services.
submissions You must disable or turn-off your pop-up blocker for this website if you are using such a

feature within your web browser in order to view these important meassages.

Other Places Payment / Submittal required on

Type Name Type Date Created

e e oint workbench 2 ’
(;;::mm bty gt Preneed Quartedy Remittance 2017_Q4_Quardy ORIGINAL | &/ 1/2018 03:16:50

Remittancs

¢ Apply fora PSA Preneed Quartery Remittance 2017_Q4_Addendu ORIGINAL | 6/1/2018 12:08:17
License & Initial Addendums PM
Appointment
Preneed Quarterdy Remittahce Updated Submittal Name | ORIGINAL  6/1/2018 12:06:55
Addendums oM
New Appointments Jeff Haney ORIGINAL  8/2/2007 12:53:35
PM
New Appointments ORIGINAL 2/ 14/2006

01:45:28 PM

Delete Submittal

7. Onthe Preneed Quarterly Remittance screen, you would click on the hyper-link to continue to
the remittance page where you will enter your quarterly counts.

DFS-PNS-2 (Eff. 04/22) 13
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This screen is shown so you can change the submittal name which is discussed later in this
document. It also displays the submission and the payment status.

¥4 JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

£ pROINT Preneed Quarterly Remittance

Submittal Type: Preneed Quarterly Remitanes
Common Tasks Dake Created: &/ 1/2018 03: 16:50 BM
Submittal Name: 2017_04 Quardy Remittance

* Starta new submittal - .
(6 - current outstanding) Edit Submittal Name
* Review Paid/Final
submissions

Iw

Listed below are all the components required to submit this submittal. To view a
component, click on its name. ¥Your changes are automatically saved. To review the
current details of your submittal, click "Review this Submittal”.

e Component Last Updated Submission Payment

Status Status

* eAppoint workbench
(5 - current outstanding) Preneed Quarterky 6/1/2018 03:16:50 Incomplete Incomplete

Remittance PM

* Apply fora PSA

License & Initial
Appointment Retunto Main Workbendh

DFS-PNS-2 (Eff. 04/22)
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Remittance - Reporting Zero counts
8. On the Preneed Quarterly Remittance Invoice screen, if you are reporting zero counts for the
quarter you can either click the box for reporting 0’s for the quarter or you can enter zeros in
each of the required fields. Then click the submit button.

NOTE: You MUST STILL click the Submit button even when you are reporting 0 counts.

JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

I ppE I NT Preneed Quarterly Remittance Invoice

DO NOT INCLUDE CONTRACTS THAT ONMLY INVOLVE BURIAL RIGHTS
Common Tasks

Im

If not reported in full by 5:00 PM on AUGUST 20, 2018, the Department will assess a

+ Start a new submittal penalty to the listed preneed quarterly remittance invoice.
s Review Paid/Final .
submissions Invoice Number: Q22018-9427 Quarter: Q2 Year: 2018
Click here if there are no sales to report for this quarter:

Other Places

+ eAppoint workbench 1. MNumber of contracts assigned from other institutions:

{3 - current outstanding)

« Apply for a PSA 2. Number of contracts entered into during Quarter 2;

H o lines 3 + 4:
License & Initial . .
Appointment 3. Number of Trust Fund contracts entered into during
Quarter 2:
4. Number of Insurance Funded contracts entered into

during Quarter 2:
Appointing Entity Info 5. Number of contracts cancelled within thirty days:

* THE FRALIN GROUP

INC (115639) 6. Total contracts written where remittance is due; 0

lines (3 + 4) - 5:
7. Consumer Protection Trust Fund remittance due($1 per $ 0.00

contract):

8. Regulatory Trust Fund remittance due(%6 per contract): $ 0.00
9. Current total available credits: 3 0.00
10. Total Amount Due; lines (7 + 8) - 9: % 0.00
11. Total available credit after submission: S 0.00
Retum to Workbench
DFS-PNS-2 (Eff. 04/22) 15
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Remittance - When Credit is used
9. On the Preneed Quarterly Remittance Invoice screen, enter the counts for each contract type in
lines 1, 3, 4 and 5. The system will automatically calculate the amount that is owed.

NOTE: Keep in mind that if you have a credit you may owe $0.00 but you must click the Submit
button to complete reporting your quarterly remittance.

% JIMMY PATRONIS

y FLORIDA’S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

7 ppoiINT Preneed Quarterly Remittance Invoice

DO NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS
Common Tasks

Im

. If not reported in full by 5:00 PM on AUGUST 20, 2018, the Department will assess a
+ Start a new submittal penalty to the listed preneed quarterly remittance invoice.

+ Review Paid/Final .
submissions Invoice Number: Q22018-9427 Quarter: Q2 Year: 2018

Other Places

+ eAppoint workbench
{2 - current outstanding)

Click here if there are no sales to report for this quarter: O

1. Number of contracts assigned from other institutions: ljl

« Apply for a PSA 2. MNumber of contracts entered into during Quarter 2;

7 Pt lines 3 + 4:
License & Initial . N
Appointment 3. Number of Trust Fund contracts entered into during
Quarter 2:
4. Number of Insurance Funded contracts entered into

during Quarter 2:
5. MNumber of contracts cancelled within thirty days:

6. Total contracts written where remittance is due; 4
lines (3 + 4) - 5:

7. Consumer Protection Trust Fund remittance due(%1 per &
contract):
8. Regulatory Trust Fund remittance due(%6 per contract): %
B 9. Current total available credits: Y 5
—_
10. Total Amount Due; lines (7 + 8) - 9: 5
11. Total available credit after submission: %

- ]
=
H ] E +=
=] = S o wl| =
=2 2 2
&8 [=] [==] (=] =] [Sa] [ (%3]

Retumn to Workbench

DFS-PNS-2 (Eff. 04/22) 16
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Remittance - Payment Required
10. On the Preneed Quarterly Remittance Invoice screen, enter the counts for each contract type in
lines 1, 3, 4 and 5. The system will automatically calculate the amount that is owed. The system
will consider any credits that you may have and the credit will be applied reducing the amount
that will need to be paid.

NOTE: If you click on the Return to Workbench button, your counts WILL NOT be saved, your
submittal will still be in the eAppoint workbench where you will need to enter the counts again.
To Save your counts if you have entered them and not ready to actuall make your payment on
line, you can click the Check Out and Pay fee and on the next page you can click the “Cancel”
button to save the submittal with your counts to your eAppoint workbench area.

JIMMY PATRONIS

FLORIDA’S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

o pPOINT Preneed Quarterly Remittance Invoice

DO NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS
Common Tasks

. If not reported in full by 5:00 PM on AUGUST 30, 2018, the Department will assess a
+ Start a new submittal penalty to the listed preneed gquarterly remittance invoice.

+ Review Paid/Final .
submissions Invoice Number: §22018-9427 Quarter: Q2 Year: 2018

Other Places

» eAppoint workbench
{3 - current outstanding)

Click here if there are no sales to report for this quarter: O

1. Number of contracts assigned from other institutions: I:l

2. Mumber of contracts entered into during Quarter 2;

» Apply for a PSA lines 3 + 4:

License & Initial

Appointment 3. Number of Trust Fund contracts entered into during
Quarter 2:
4, Number of Insurance Funded contracts entered into

during Quarter 2:

5. MNumber of contracts cancelled within thirty days:
2200

6. Total contracts written where remittance is due;
lines (3 + 4) - 5:

7. Consumer Protection Trust Fund remittance due(%1 per %
contract):
8. Regulatory Trust Fund remittance due($6 per contract): S 132.00

9. Current total available credits:

> % 21.00

10. Total Amount Due; lines (7 + 8) - 9:

R 3

11. Total available credit after submission: & 0.00

Retumn to Workbench Check Out and Pay Fees Mail In Payment

DFS-PNS-2 (Eff. 04/22) 17
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11. If you select the Check Out and Pay Fees options on the quarterly remittance screen above, you
will see this Payment Wizard page, click on the Next button.

5 JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout
, -
ZAPPOINT Payment Wizard
—
Bank Of America is the vender selected by the DepartmentofFinanaal Services to
Common Tasks process online payments. Processing fees are assessed by and paid directly to Bank Of

America, and are not assessed or retained by the Department. Click on CANCEL to
s Start a new submittal return to the Workbench. Clicking on CANCEL will notdelete or change information you

(6 - current outstanding) have entered in the submittal, and the submittal will stll be available to you on your
Workbench for further processing. However, your online submittal will not be effective
« Review Paid/Final until you submit and pay itonline.

submissions

Other Places

s+ eAppoint workbench
{5 - current outstanding)

Nex

« Apply for a PSA
License & Initial
Appointment

12. The Payment Wizard process continues showing the total fee amount that needs to be paid.
Click on the Next button to continue.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
I oS INT Payment Wizard
—
Fees required for this online transacton are indicated below . Processing fees are
Common Tasks assessed by and paid directly to Bank Of America, and are not assessed or retained by

the Department. Clidk on CANCEL to return to the Workbendh. Clidking on CANCEL will

+ Start a new submittal not delete or change information you have entered in this submittal, and the submittal
{6 - current outstanding) will still be available to you on your Workbench for further processing. However, your

online submittal will not be effective until you submit and pay it online.

+ Review Paid/Final
submissions

Fee Type Amount

Preneed Quarterly Remittance Fees %3,115.00
Credit - Adjustment Amount |$-2,513.00

Total Fees |$602.DD

+ eAppoint workbench
{5 - current outstanding)

+ Apply for a PSA m

License & Initial
Appointment f

DFS-PNS-2 (Eff. 04/22) 18
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13. The next Payment Wizard page is the electronic signature page. Check the box and fill in the
signature and phone number.

NOTE: Credit Card payments will be charged a service fee which is a % of the total amount
owed.

For eCheck payments there is no additional charge.

@ JIMMY PATRONIS
% FLORIDA’S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
= i P t Wizard
S “APPOINT aymen 1Zar
i This is the electronic signature page. Cick on the box adjacent to the text to indicate
Common Tasks agreement to the statement in the text. Then type in the name and business phone of
the Preneed Business Licensee’s staffer or other authorized representative who is
» Start a new submittal making this submittal for that Preneed Business. Then select a payment option, and click
(5- current outstanding) on NEXT. Click on CANCEL to return to Workbench. Clicking on CANCEL will not delete or
change information you have entered in this submittal, and the submittal will stil be
* Review Paid/Final available to you on your Workbench for further processing. However, the online
submissions submittal will not be effective until you submit and pay it online.
Other Places
Signature:
+ eAppoint workbench |testu=er |
(5- current outstanding) Business Phone: |8m_222_2222 |
+ Apply for a PSA
License & Initial . . N
Appointment Payment Method: ® Credit Card ' eCheck

Cancel m

Credit Card Payment
14. For a Credit Card Payment, you will be taken to the bank website where you will need to fill out
the credit card information for making the payment. To continue click on the Continue button.
The screen will display the Convenience Fee that will be added to the payment.

NOTE: The email address that is entered on this screen will receive an email from the bank
about the payment confirmation.

DFS-PNS-2 (Eff. 04/22) 19
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JIMMY PATRONIS

FLORIDA'S CTHIEF FINANCIAL OFFICER

Errter Payrneed Informrason

& YOu Manvs Sahoc e Lo Bwry UG & Cart AO0OWrE T he pan e

o Dapmard T CAuass o ! T Ao Do of e DOROes OF THes (2 50 Q0 Dach @ CRange pons e T (Y004

Lrter Vaymort Informanon

Retrwved Accowunt Detalls

ISl SCCoutSDumeesl Cox

Fanding Scurce Detalbs

125! user

Enter Payment Details

Enter Additional Payment Detads

€5 Amount S G02.00

DFS-PNS-2 (Eff. 04/22)
Rule 69K-5.0024, F.A.C.
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15. On the bank website Verify Payment Detail screen, you will be able to verify the account
information and the payment amount. When you click on the Confirm button you will be return
to the eAppoint system.

JIMMY PATROMNIS

FLORIDA’S CHIEF FINANCIAL OFFICER

Verify Payment Details

Please review the details of the payment you have entered and select Confirm to submit the payment for processing.

Verify Payment Details

Account Details

Account Mumber : 1434825

Email Address : test testi@gmail.com

Funding Source Details

Name on Card : test account
Card Number : xoooootoooosiid 5
Expiry Date : 1218
Address Line 1 : 123 testing drive

Address Line 2 :

City : tallahasses
State - FL
Country : United States of America
Zip - 32301
Payment Details
Payment Date : DE/D8/2013
Payment Amount : 5832.10
Additional Payment Details
Total Services Amount - 5802.00
Convenience Fee : 530.10

Applicant Name : [ ]

By clicking Confirm fo confirm your payment, you authorize us to initiste a debit from the Hayment Method Account to make a payment to

the Account, as detsiled above The payment to your account will b2 made on the Paymgnt Date detsiled sbowve, and the debit from your

cur within two business days. of that date, but mo earier than that date. “ju also suthorize your financial institution (and its
5], to process this debit fo your account.

Additionally, by clicking confirm, you also agree to and accept the Terms & Condj

s for usage of this site.

DFS-PNS-2 (Eff. 04/22) 21
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eCheck Payment

16. If you want to make eCheck payment, on the Payment Wizard page check the eCheck radio
option and click the Next button.

% JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Home
o
S “APPOINT
«—

Common Tasks

« Start a new submittal
{5 - current outstanding)

+ Review Paid/Final
submissions

Other Places

+ eAppoint workbench
(5 - current outstanding)

» Apply for a PSA
License & Initial
Appointment

DFS-PNS-2 (Eff. 04/22)
Rule 69K-5.0024, F.A.C.

Help

Contact Us My Account DFS Home Logout

Payment Wizard

This is the electronic signature page. Click on the box adjacent to the text to indicate
agreement to the statement in the text. Then type in the name and business phone of
the Preneed Business Licensee's staffer or other authorized representative who is
making this submittal for that Preneed Business. Then select a payment option, and click
on NEXT. Clidk on CANCEL to return to Workbencdh. Clidking on CANCEL will not delete or
change information you have entered in this submittal, and the submittal wil still be
available to you on your Workbench for further processing. Howewver, the online
submittal will not be effective until you submit and pay it enline.

Signature: |tesl user |
Business Phone: |850-222-2222 |
Payment Method: O Credit Card @ eCheck

Cancel Next

22



17. On the bank web site, you will need to fill the account information.

JIMMY PATRONIS
FLORIDA'S CHIEF FINANCIAL OFFICER

Enter Payment Information

Your account details are shown below. Please enter details of the payment you want to make, and then select Continue to proceed.

You have selected to pay using a Bank Account. The payment type cannot be changed on this payment screen. If you need to change
the payment type, please select the Cancel bution at the bottomn of this page to go back and change your selection.(1035)

a

Enter Payment Information

Retrieved Account Details

Account Number : 1434793

Email Address* : test_user@test.com

Funding Source Details

Payment Method* : Bank Account w
Memo
s0aosasywade Doy O05SL3)Nt L3k
FlnlﬂﬁlglNuthr .h:q;\l;aun‘l
Humber
Mame on Account® test Account
Personal or Commercial Account™ : [C)] Personal Bank Account
@] Commercial Bank Account
Account Type* : Checking hd
Routing Mumber* : 053000047
Re-Enter Routing Number* : 063000047
Account Number® : [T YTTTTY Y]
Re-Enter Account Mumber* : sesssseeee

Enter Payment Details
FPayment Date : 06/04/2018

Fayment Amount* : @ Payment Amount Due ($217.00) This is Payment Amount Due

Enter Additional Payment Details

Total Services Amount - 5 217.00
Convenience Fee : 5 0.00
Applicant Name: - test user

Your Account will not be charged until the Payment is confirmed on the next page

=3 =

DFS-PNS-2 (Eff. 04/22) 23
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18. On the bank website Verify Payment Details screen, you will verify the information and then
click the Confirm button. Once you Confirm the payment you will be returned to the eAppoint
system.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Verify Payment Details
Please review the details of the payment you have entered and select Confirm to submit the payment for processing

Verify Payment Details

Account Details

Account Number : 1434793

Email Address : test_user@test.com

Funding Source Details

Mame on Account : test Account
Account Type : Checking
Routing Number : 063000047
Account Number : Checking - 00007350
Payment Details
Payment Date : D6/04/2018
Payment Amount : $217.00
Additional Payment Details
Total Services Amount : 5 217.00
Convenience Fee : 50.00
Applicant Name : test user

By clicking Confirm to confirm your payment, you authorze us to initiate a debit from the Payment Method Account to make a payment to
the Account, as detailed above. The payment to your account will be made on the Payment Date detailed above, and the debit from your
account will occur within two business days of that date, but no earlier than that date. You also authorize your financial institution (and its
SUCCESSOrs or assigns), to process this debit to your account

Additionally, by clicking confirm, you also agree to and accept the Terms & Conditigns ferlisage of this site.

DFS-PNS-2 (Eff. 04/22) 24
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Mail in Payment
19. If you select Mail in Payment on the Preneed Quarterly Remittance Invoice screen, you WILL
need to Print out the invoice so the printed invoice can be mailed in with the check through the
US Postal Service.

NOTE: You must have a printer so the invoice can be printed.

4% JIMMY PATRONIS

f FLORIDA’S CHIEF FINANCIAL OFFICER

Halp Contact Us My Account DFS Home Logout

£ pRdINT Preneed Quarterly Remittance Invoice
—

DO NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS

Common Tasks

If not reported in full by 5:00 PM on MARCH 2, 2021, the Department will assess a
« Start a new submittal penalty to the listed preneed quarterly remittance invaice.

s Review Paid/Final i
submissions Invoice Number: Q42020-5379 Quarter: Q4 Year: 2020

Other Places

+« eAppoint workbench
[1 - cument outstamding)

Click here if there are no sales to report for this quarter:

1. Mumber of contracts assigned from other institutions: 2_

« Apply for a PSA 2. MNumber of contracts entered into during Quarter 4;

Li o lines 3 + 4:
icense & Initial . ; .
Appointment 3. Number of Trust Fund contracts entered into during 15|
Quarter 4: L
4. Number of Insurance Funded contracts entered into [ 13]
during Quarter 4: L
Appointing Entity Info 5. Number of contracts cancelled within thirty days: | 2]
6. Total contracts written where remittance is due; a1

lines (3 + 4) - 5:

7. Consumer Protection Trust Fund remittance due{$1 per § 31.00
contract):

8. Regulatory Trust Fund remittance due($6 per contract): £ 18600

9. Current total available credits: € 0.00

10. Total Amount Due; lines (7 + B) - 9: $ 217.00

11. Total available credit after submission: £ 0,00

Retum to Workbench Check Out and Pay Fees

DFS-PNS-2 (Eff. 04/22) 25
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20. You will be displayed a system message about the additional charge that will be applied when
you chose to mail in your payment. Click OK to continue.

i JIMMY PATRONIS

¥ FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
9 pREINT Preneed Quarterly Remittance Invoice
—

DD NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS
Common Tasks

If nat reported in full by 5:00 PM on MARCH 2, 2021, the Department will assess a
+ Start a new submittal ’ T ” - ’

+ Review Paid/Final
submissions 2020

Message fram webpage *

e You have selected to print 8 paper copy of your prensed quarterly

Other Places remittance and mail it to the Division of Funeral & Cemetery Service.
+ eAppoint workbench If you click OK you will no longer have the option to pay your 2:|
{1 = current cutstanding) premesd quarterly remittance electronically,

« Apply for a P5A

License & Initial The printed preneed quarterly remittance invoice will have the

Appointment address and instructions on how to complete your preneed [ 15'
quarterly remittance. To continue with this action click QK.
18
if wou would like to pay online, please click CAMNCEL below and .
Appointing Entity Info return to the ‘preneed quarterly remittance invoice’ screen and 2'
select "Check Qut and Pay Fees’ 10 continue your prenesd quarterly !
kh|
0% Cancel % 3.00
. HeguIatory 1Tust Funa remitance aue($5 per contract): & 186,00
9. Current total available credits: 3 0.00
10, Total Amount Due; lines (7 + 8) - 9; & 217.00
11. Total available credit after submission: & 0.00

Return to Workbench Check Out and Pay Fees Mail In Payment

DFS-PNS-2 (Eff. 04/22) 26
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21. Click the Print Confirmation button so you can print out the invoice.

NOTE: A copy of this screen CANNOT be used when mailing in your payment.

@ JIMMY PATRONIS
fd'ﬁr FLORIDA'S CHIEF FINANCIAL OFFICER

Homea Help

o
S “APPOINT

Common Tasks

“—

Start a new submittal

Review Paid/Final
submissions

eAppoint workbench

{1 = carrent cutstanding)

Apply for a PSA
License & Initial
Appointment

Appointing Entity Info

Contact Us My Accoumnt DFS Home Logout

Preneed Quarterly Remittance Invoice

If not reported in full by 5:00 PM on MARCH 2, 2021 , the Department will assess a late
fee citation to the listed preneed quarterly remittance invoice.

Invoice Id: 46221 Quarter: Q4 Year: 2020

Number of contracts assigned from other institutions: 2
Mumber of Trust Fund contracts entered into during Quarter 4: 15
!:I_l.lmb-er of Insurance Funded contracts entered inte during Quarter 18
Mumber of contracts cancelled within thirty days: 2
Total contracts written where remittance is due: 31
Consumer Protection Trust Fund (RSC 319) remittance due($1 per £31.00
contract):

Regulatory Trust Fund (RSC 330) remittance due($6 per contract): $186.00
Total Amount Due: $217.00

Retwrmn to Main Workbench Primt Confirmation

DFS-PNS-2 (Eff. 04/22)
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22. A new Window will open that will allow you to Print the Quarterly Invoice.

NOTE: Be sure to print because this invoice MUST BE MAILED with your check so your payment
can be applied properly to your account.

2 EAppaint - Preneed Quarterly Remittance - [ntermet Explorer = O X

Invoioe Payment Receipt

You have successfully submitted the following Preneed Quarterly Remittancefiling:

Invaoioe Id: a5221
- Invoioe Year: 2020
- | Invoice Quarter: Q4
—

Appointing Entity Mame:
Common TasiStH

Submitted By:
« Start a ne Date Submitbed: 1/13/2022
= Review Pi 1 Sl
submissiol NHumber of contracts assigned from other institutions: 2
Number of Trust Fund contracts entered inte during Quarter 15
EH
Humhar of Insurance Funded contracts entered into during 18
Quarter 4:
= eAppoaint 1 Mumber of contracts cancelled within thirty days: 2
(1 - et @ Total contracts written where remittance is due: 31
s Apply for Consummer Protection Trust Fund (RSC 319) remittance due _
License & (%1 per contract): 3100
Appaintin Regulatory Trust Fund (RSC 330} remittance due($6 per £186.00
contract): :
Invoice Total Amount Due($): 5217.00

SR ='I'u ramit preneed quarterlyinvoice, mail a copy of this completed preneed quarterlyinvoice with your check or
maney order payable to:

* a';";:';ﬁtl Department of Financial ﬁrw’.ccs
Atbn: Revenue Processing Section
P.0. Box 100
Tallahassee, Florida 32314-6100
Close Window
L% T
DFS-PNS-2 (Eff. 04/22) 28
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Preneed Quarterly Remittance Addendums

This submittal type will be used if you need to correct the counts that you have previously reported for a
year and quarter. The addendum submittal screen will show you what has already been reported for
that year and quarter so you can correct the counts accordingly. If you are adding more contracts sold
to the quarter, the system will automatically calculate the amount that is due. If your reported
contracts are reduced, once the submittal is submitted a credit will be applied to your account. If you
have credit on your account, the credit will automatically be applied to your next quarterly remittance.

NOTE: When reporting your counts, you must report the new total counts for the quarter not just the
count of the adjustment needed. For example, if you reported 10 trust funded contracts, 9 insurance
funded contracts, and 0 cancelled contracts and realized that you needed to report 11 trust funded
contracts you would start an addendum and enter 11 trust funded contracts, 9 insurance funded
contracts, and 0 cancelled contracts. The system will reflect an adjustment of 1 contract and the
amount owed for only this one contract.

These are the steps to create and submit a Preneed Quarterly Addendum.

1. Log into the eAppoint system and then click the “Start a new submittal”.

3 JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

/APPOINT eAppoint

Welcome to the Florida Department of Financial Services Producer
Appointment System (eAppoint). Here, you can send appointment-
related submissions to the Department. To begin, click Start a new
submittal. To work on an existing submittal, dick Work on an in-
progress submittal. To review a submission already sent to the

¢ Start a new submittal
(5 - current outstanding)

* Review Paid/Final Department, dick Review Paid/Final submissions. To activate your
submissions appointing entity account, click Activate your Appointing Entity
Account.

Refund Policy for Preneed Sales Agent Appointment-Related

Submission
* eAppoint workbench

(2 semnat: ootatanding) The appointment fee is not subject to refund in accordance with section

e Apply for a PSA 469.466 (2)(h) F.S. and Rule 69K-5.003(6) F.A.C. If a duplicate
License & Initial appointment is processed, a refund may be requested in writing by the
Appointment payer within 60 days of a duplicate appointment, the Division shall

refund the payer entitled to receive in connection with the application
for the appointment.

Please contact the Division of Funeral, Cemetery, and Consumer
Services for questions by phone (850) 413-3039, mail or fax
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2. On the Start a New Submittal screen, click the Next button.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

Z bpEINT Start a New Submittal

—
Welcome to the eAppoint Wizard

The following screen will ask you to select what type of "submittal” you want to start.
There are 7 types of submittals: New Appointments, Renewal Appointments, Terminate
Appointments, Preneed Quarterly Remittance, Preneed Quarterly Remittance

« Review Paid/Final Addendurﬂs,_Payn’_nentfcr Pren_eed Quarterly Remittance Citations, Addendums required
as result of financial examination. Any one submittal may have multiple agent
transactions in it, but those transactions must all be of the same type. For example, a
New Appointments Submittal might appoint five or ten different new agents to represent
you, but could not indude any appointment terminations or renewals.

Other PI
WARNING: This website uses pop-up messages to inform you of important information

. and directions regarding your submittal to the Florida Department of Finandal Services.
» eAppoint workbfench You must disable or turn-off your pop-up blocker for this website if you are using such a
(3 - current outstanding) feature within your web browserin order to view these important messages.

e« Apply for a PSA L " '
License & Initial Click "Next" to continue.
Appointment
o

3. Onthe Select Submittal Type screen, select the radio option associated with the Preneed

e Start a new submittal
(8 - current outstanding)

submissions

Quarterly Remittance Addendums and then click the Next button.

4 JIMMY PATRONIS

FLORIDA’S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout

oA PPOINT Select Submittal Type

~—
_ Seled the type of submittal you want to start. Click "N ext” to continue.
Common Tasks

e Start a new submitial S_electtypeafsnbn'-ﬁzl
[6 - cument outstanding) ) New Appointments

#* Review Paid fFinal
submissions ) Renew Appointments

) Terminate Appointments

Other Places
) Preneed Quartedy Remitlance (2 - current susstanamg)
= eAppoint workbench
(3 - curment outstanding) -
®) Preneed Quartedy Remittance Addendums
« Apply for a PSA
License & Inital .
Ap poi ntment ) Paynent for Preneced Quarterd y Remittance Citations [z - cureszoumanang

) Addendums required as result of financial examination
| Back J§ Next |
4. Onthe New Submittal Created screen, enter a submittal name, and click the Done button.
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JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Help

o
S “APPOINT

“—

[E- curmant cutstanding)

+ Review Paid,/Final
submissi ons

+ Start a new submitial

Other Places

+ aAppoint workbench

[4 - curment outstanding]

+ Apply for a PSA
License & Initial
Ap poi ntment

Contact Us My Account DFS Home Logout

New Submittal Created

Anew submitial has been started, as indicated below.

Submitial Type: Prensed Quarterly Remittance Addendurms
Date Created: 6/1/2018 12:08:17 PM
You can give this submittal a2 narme in the block below . Naming the submittal is
optional. Most Preeneed Business Licensees develop their own internal protocols for
naming submittals, that are meaningful for them given the way they run their
business. For more info on naming a submittal, click on the HELF tab above.

Subnittal Name: [2017_04_Addendum

5. Onthe Main Workbench screen, click on the “Type” hyper-link associated with the submittal
that you just created.

% JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Help

o
S “APPOINT

+ Start a new submitial
(& - current outctanding)

» Rewview Paid /Final
submissi ons

Other Places

+ eAppoint workbench

(4 - current cutstanding)

« Apply for a PSA
License & Initial
Appoi ntment

Contact Us My Account DFS Home Logout

Main Workbench

Below is a list of submittals you have ceated but not yet completed. If you just opened a
submittal, it is included below. dick on any listed submittal, to open and workon it. If
you want to delete any listed subrrittal, clidk on DELETE SUBMITTAL below , and you will
be given a soeen fromwhich to choose which submittal to delete.

WARMING: This website uses pop-up messs ges to informyou of important information
and diredtions regarding your submittal to the Florida Department of Fina ncial Services.
You rrust disable or turm-off your pop-up blocker for this website if you are using such a
festure within your web browser in order to view these important messages.

Payment / Submitial required on

Type Name Type Date Crested

Frereed Quaredy Remillance 2017 _04_Addendu | ORIGINAL  &/1/2018 12:08:17 PM
Addendums

Frans=d Quartsry Rlemittancs ORIGIMAL | 6/1/2018 12:06:55 PM
Addendums

New Appointments Jefl Haney ORIGINAL | B/2/2007 12:53:35 PM
New Appomntmsents ORIGIMAL | 2/14/2006 01:45:28

oM

Delete Submittal

6. Onthe Preneed Quarterly Remittance Addendum screen, click on the Component hyper-link to
continue with the addendum.

DFS-PNS-2 (Eff. 04/22)
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JIMMY PATRONIS

-"ﬁ' FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout

- -’APFG;’NT Preneed Quarterly Remittance Addendum

Submittal Type: nz=d Quartedy Remittance Add=ndums
Common Tasks Dete Crested: 5/1/2018 12:08:17 FM
Submittal Mame; 2017_04_Add=ndum

+ Start a new submitial " .
[E - curmrent outstanding] Edit Submittal Name

+ Review Paid /Final
submissions

Im

Listed below are all the components required to submit this submittal. To view a
component, click on its name. Your changes are autometically saved. To review the
current details of your submittal, click " Review this Submittal”.

comporen ot pinnd [ Sabmimion | porer

Status Status
+ eAppoint workbench
{4 - current gutstanding) Preneed Quarterly Remittance  &/1/2018 Incomplete Incomplets
Addendurre 12:08:17 PM

+ Apply for a PSA

License & Initial
Appoi ntment Rewm i Main W orkbench

7. On the next Preneed Quarterly Remittance Addendum screen, you will need to enter the Year
and Quarter and then click the Done button.

JIMMY PATROMNIS

Help Contact Us My Account DFS Home Logout
r JAPPG;"N-.- Preneed Quarterly Remittance Addendums
—
Flease enter the Year and Quarter that you would like to Adjust. Click"Next" to
Conmmon Tasks continue.
= Start a new submitial -
{6 - cument outstanding) Year Quarter:

= Review Paid/Final

o 5o Dore

Dther Places

+ aAppoint workbench

(4 - owmant owt standing}

= Apply for a PSA
License & Initial
Ap poi mment

8. If you receive the message below, this indicates that you have not submitted for that year and
quarter. The system will not allow you to enter an addendum if that year and quarter have not
already been submitted.
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JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Homea Help Contact Us My Account DFS Home Logout

ZAPPOINT Preneed Quarterly Remittance Addendums

Please enter the Year and Quarter that you would like to Adjust. Click "Done" to
Common Tasks continue.
¢ Starta new submittal
(2 - eurrent outstanding) Year ! 2D1B A Quarter:

* Review Paid/Final

submissions m
Message from webpage ﬁ

* eAppoint workbench
(2 - eurrent outstanding) ! L There is no reported invoice at all for that year and quarter

* Apply for a PSA
License & Initial
Appointment

Click on the OK button to close the message. You will need to check under the Start a new
submittal for that year and quarter. If it’s not there then look under the eAppoint workbench to
see if there is a pending submittal for that year and quarter that has not been submitted.

9. If you have selected the wrong year or quarter, select the correct year and quarter and click the
Done button.

10. On the Preneed Quarterly Remittance Addendum Detail screen, the Year and Quarter for the
remittance period are shown at the top of the screen. Below this information, the screen will
display three columns, the reported, adjusted total counts and adjusted amounts.

a. The Reported column shows the total counts that have reported for that year and quarter
prior.

b. The Adjusted Total Counts column is where you will enter the new counts that need to be
reported. The Adjusted Total Count value that is entered should be the TOTAL COUNT of
contracts for that quarter and year. See the NOTE above the value that should be entered in
this column.

c. The Adjusted Amounts column shows the difference between the Reported and Adjusted
Total Counts columns. This column shows how many contracts need to be submitted and
paid.

DFS-PNS-2 (Eff. 04/22) 33
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At the bottom of this screen, the number of contracts that need to be submitted and the
amount that is due are shown.

NOTE: If the amount that is due is $0.00 you must still need to submit the submittal by clicking
on the Submit button.

@ JIMMY PATRONIS
—-;ﬂ FLORIDA'S CHIEF FINANCILAL OFFICER

Home Help Contact Us My Account DFS Home Logout

7 appoinT | Preneed Quarterly Remittance Addendum Detail

If not reported in full by 5:00pmon 30TH of Movermber, 2017, the Departrment will

Conmmon Tasks assess a penalty citation to the listed preneed quarterly remittance invoice.

Im

* Start a new submitial DO NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS

* Review Paid/Final All counts should be reported as absolubte amounts for the quarbar.

submissions
Invoice Number : Q32017-3427 Quarter : 032 Year: 2017
+ eAppoint workbench Reported Adjusted Adjusted
[2 - cument outstanding) Total Amounts
Counts
+ Apply for a PSA .
Li canse & Inibal 1. ml;h“i;,:uu;;m"hxls assigned from other i ] ) 1]
Ap poi mbrment
2. Number of contracts entered inbo during Quarter 2 12 10
3; lines 3 + 4:
3. Number of Trust Fund contrads entered into o 10 10
during Quarter 3:
4. Number of Insurance Funded contracts 2 1]
entered inbo during Quarter 3: 2
5. HNumber of contracts cancelled within thirty o o
days: 0
6. Total contrads written where 2 12 a
remittance is due;
lines (3 + 4) - 5:
7. Consumer Protection Trust Fund remittance due £10.00
(%1 per contract):
8. Regulatory Trust Fund remittance due £60.00
(%6 per contract) :
9. Currenttotal available coedits: ___'_'% $£21.00
10. Total Amount Due; lines (7 + 8) - 9: $49.00
11. Total available credit after submission: £0.00
Note: ; ; ¥Tou will need to enter the rea=on
A cormment is required when = - e _—
subrritting an addendum. s & scjustmen =ES
Check Owt and Pay Fees Mail In Payment
Rewm to Workbench
DFS-PNS-2 (Eff. 04/22) 34
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11. You will now select your payment method. Help with the payment screens can be found in the

Preneed Quarterly Remittance section above.

Addendum - Credit is Applied

1.

Below is another example where the AE made adjustments to the contracts count which

resulted in a credit that will be applied to the AE’s account.

NOTE: You must still submit the submittal to report the adjustments and the credit to be added to
your account.

NOTE: If you do not see the Submit button, this is an indicator that you have not entered a count in

lines 1, 3,4 or5. A count must be entered for all these line.

JIMMY PATROMIS

" § FLORIDA’S CHIEF FINANCIAL OFFICER

Help

o
FAPPOINT
—

» Start a new submitial

+ Rewview Paid/Final
submissions

Other Places

= eAppoint workbench

[3 - cwrrant outstanding )

= Apply for a PSA
Licensa & Initial
Ap poi mbent

DFS-PNS-2 (Eff. 04/22)
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Preneed Quarterly Remittance Addendum Detail

If not reported in full by 5:00pm on 20TH of Mowermber, 2017, the Departrment will
sssess a penalty citation to the listed prenesd quarterty remittance invoice.

DO NOT INCLUDE CONTRACTS THAT ONLY INVOLWVE BURLIAL RIGHTS

All counts should be reported as absolube amounts for the quarter.

Inwvoice Number : QZ2017-9427 Quarter : 032 Year: 2017

Reporbted Adjusted Adjusted
Total Amounts

Counts
1. Number of contracts assigned from other o o
institutons: &
2. HNumber of contracts entered inbto during Quarter 2 o -2
2; lines 2 4+ 4:
3. Number of Trust Fund contracks entered into o l o
during Quarber 3: o
4. Number of Insurance Funded contracts Z o -2
entered into during Quarber 3:
5. Nunmber of contracts cancelled within thirty o l o
days: L
6. Total contracts written where 2 o

remittance is due;
lines (2 + 4) - 5:

7. Consumer Probection Trust Fund remittance due $£2.00
($1 per contracdt) :

8. Regulatory Trust Fund remittance due £12.00
($6 per contract) : N

9. Current total available oredits: -_ — £21.00

10. Total Amount Due; lines (7 + 8) - 9: $0.00

11. Total available credit after submission:

; £35.00

¥Fou will need to enter the reason
for the adjustment here.

Mohe:
A comment is required when
subrmitting an addendum.

[ Siemi | ReamoWorkbenon
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Payment for Preneed Quarterly Remittance Citations
This submittal type is when a Citation has been issued to the AE because of late reporting. The user can

either pay the citation or dispute the citation.

NOTE: A citation can only be disputed within 30 days after the citation is received. If a citation is not
disputed within the allowed period, the AE is then required to pay the citation.

Pay a Citation

These are the steps to pay a citation that has been issued.

1. Loginto the eAppoint system and then click the “Start a new submittal”.

% JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help

-
S “APPOINT
<«

Common Tasks

”

* Start a new submittal
(1 - current outstanding)

* Review Paid/Final
submissions

* eAppoint workbench

¢ Apply foraPSA
License & Initial
Appointment

DFS-PNS-2 (Eff. 04/22)
Rule 69K-5.0024, F.A.C.

Contact Us My Account DFS Home Logout

eAppoint

Welcome to the Florida Department of Finandal Services Producer
Appointment System (eAppoint). Here, you can send appointment-
related submissions to the Department. To begin, didk Start a new
submittal. To work on an existing submittal, click Work on an in-
progress submittal. To review a submission already sent to the
Department, dick Review Paid/Final submissions. To activate your
appointing entity account, didk Activate your Appointing Entity
Account.

Refund Policy for Preneed Sales Agent Appointment-Related
Submission

The appointment fee is not subject to refund in accordance with section
469.466 (2)(h) F.S. and Rule 69K-5.003(6) F.A.C. If a duplicate
appointment is processed, a refund may be requested in writing by the
payer within 60 days of a duplicate appointment, the Division shall
refund the payer entitled to receive in connection with the application
for the appointment.

Please contact the Division of Funeral, Cemetery, and Consumer
Services for questions by phone (850) 413-3039, mail or fax.
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2. Click on the Next button on the Start a New Submittal page.

JIMMY PATRONIS

FLORIDA’S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

7 "APPoﬁqT Start a New Submittal

—
Welcome to the eAppoint Wizard

The following screen will ask you to select what type of "submittal” you want to start.
There are 7 types of submittals: New Appointments, Renewal Appointments, Terminate
Appointments, Preneed Quarterly Remittance, Preneed Quarterly Remittance
Addendums, Payment for Preneed Quarterly Remittance Citations, Addendums required
as result of financial examination. Any one submittal may have multiple agent
transactions in it, but those transactions must all be of the same type. For example, a
New Appointments Submittal might appoint five or ten different new agents to represent
you, but could notindude any appointment terminations or renewals.

Other PI
WARNING: This website uses pop-up messages to inform you of important information

. and directions regarding your submittal to the Florida Department of Finandal Services.
» eAppoint wurkbgnch You must disable or turn-off your pop-up blocker for this website if you are using such a
(3 - current outstanding) feature within your web browserin order to view these important messages.

* Apply for a PSA Click "Next" to continue.

License & Initial /
Appointment

e Start a new submittal
(8 - current outstanding)

« Review Paid/Final
submissions

3. Onthe Select Submittal Type page, select the Payment for Preneed Quarterly Remittance
Citations option and click the next button.

JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
.’ -
S APPOINT Select Submittal Type
«—
Select the type of submittal you want to start. Click "Next” to continue.
Common Tasks
o Start a new submittal Select type of submittal
(1 - current outstanding) _ New Appointments

¢ Review Paid/Final
submissions Renew Appointments

* eAppoint workbench

e Apply for aPSA _ Preneed Quarterly Remittance Addendums
License & Initial
Appointment

Terminate Appointments

Preneed Quarterly Remittance

) Payment for Preneed Quarterly Remittance Citations (: - currsnt outstanging)

Addendums required as result of finandal examination | i

Gorcor | Bock | New

4. On the Citation Invoice for Preneed Quarterly Remittance screen, you will select the radio
option for the citation that you want to pay, then click the Next button.
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k% JIMMY PATRONIS

§ FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

Citation Invoice for Preneed Quarterly
o ppoiINT Remittance

Select a Citation Invoice for PFreneed Quarterhy Remittance. Clids "Next" to continue.

Im

Common Tasks

e Start a new submittal Select a Citation Invoice for Preneed Quartery Remittance

(3 - current outstanding) Invoice Date Quarter Year Invoice Invoice Due Type
a7 | Number Date
+ Review Paid/Fina
submissions @ 05/31/2018 |Q4 2017 Q42017-8686 08/06/2018 Late
P ——— Addendum
') 06/01/2018 (Q2 2017 Q22017-8686 08/07/2018 Examination
Other Places
[Concol f Bock | Nexi
+ eAppoint workbench
(2 - tumrent outstanding) '?
+ Apply foraPSA
License & Intial
Appointment

5. Onthe New Submittal Created screen, you should enter the submittal name and click the Done
button.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

& ’APPcmT New Submittal Created

A new submittal has been started, as indicated below.

Im

Common Tasks
Submittal Type: Fayment for Preneed Quarterly Remittance Citations
Date Created: 5/31/2018 02:42:54 PM

You can give this submittal a name in the blodc below. Naming the submittal is
optional. Most Preeneed Business Licensees develop their own internal protools for
naming submittals, that are meaningful for them given the way they run their
business. For more info on naming a submittal, dids on the HELP tab abowve.

Submittal Name: [2017_0Q4 Citatior] |
» efAppoint workbench m

(1 - curmrent outstanding)
» Apply for a PSA
License & Initial

Appointment

+ Start a new submittal

» Review Paid/Final
submissions

6. On the Main Workbench page, you should then see the new submittal that you just created.
Your submittal name is shown under the Name column. Click on the “Type” hyper-link to
continue with the payment.
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% JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Home

o
S “APPOINT

Common Tasks

Iw

+ Start a new submittal

» Review Paid/Final
submissions

» efAppoint workbendch

{1 - current outstanding)

» Apply fora PSA
License & Initial
Appointment

Help

Contact Us My Account DFS Home Logout

Main Workbench

Below i= a list of submittals yvou hawve created but not vet completed. If vou just opened a
submittal, it is induded below. Clickon any listed submittal, to open and work on it. If
vou want to delete any listed submittal, dick on DELETE SUBMITTAL below, and you will
be given a screen from which to choose which submittal to delete.

and directions regarding -,-':nurzubrn'rttalt_:n_the Flarida Department of Financial Services.
You must disable or tum-off your pop-up blocker far this website if you are using such a
feature within your web browser in order to view these important messages.

WARNING: This website uses pop-up messages to inform you of important information

Payment / Submittal required on

Type Name Type D ate Created
Payment for Preneed Quarterhy Remittance | 2017 _04 Citato ORIGINAL | 5/31/2018 02:42:54
BM

Citations

Delete Submittal

7. On the Citation Invoice for Preneed Quarterly Remittance you will be able to see the submittal
and payment status. Click on the Component hyper-link to open the submittal.

JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Home

o
SCAPPOINT

+ Start a new submittal

* Review Paid/Final
submissions

» efAppoint workbench

(1 -cument cutstanding)

» Apply foraPsA
License & Initial
Appointment

Help

Contact Us My Account DFS Home Logout

Citation Invoice for Preneed Quarterly
Remittance

Submittal Type: Payment for Preneed Quarterhy Remittance Citations
Date Created: 5/31/2018 02:42: 34 PM
Submittal Mame: 20174 Citation

Edit Submittal Name

Listed below are all the components required to submit this submittal. To view a
component, clidc on its name. Your changes are automatically saved. To review the
current details of your submittal, clids " Review this Submittal”.

Payment
Status

Submission
Status

Component Last Updated

Incomplete

5/31/2018 Incomplete

02:42:54 FPM

Retun o Main Workbench

Payment for Preneed Quarterhy
Remittance Citations

‘T\

8. On the Citation Invoice for Preneed Quarterly Remittance screen, the year and quarter the
citation was issued against and the amount that is due is displayed on the screen. Select your

payment method and click on that button.

DFS-PNS-2 (Eff. 04/22)
Rule 69K-5.0024, F.A.C.

39



JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help

o
S “APPOINT

—

+ Start a new submittal

» Review Paid/Final
submissions

+ eAppoint workbench

[1-curment outstanding)

+ Apply for a PSA
License & Initial
Appointment

Contact Us My Account DFS Home Logout

Citation Invoice for Preneed Quarterly
Remittance

If not reported in full by 5:00 PM on JULY 15, 2018, the Department will assess a late
fee to the listed Citation Invoice for Preneed Quarterty Remittance.

Invoice Number: Q42017-3209 Quarter: Q4 Year 2017
——————————— ‘_,_—l-l_-'

Total Amount Due: { £200 :'
Retum to Workbench Check Out and Pay Fees Mail In Payment

9. Help with different payment options can be found above in the Preneed Quarterly Remittance

section of this document.

DFS-PNS-2 (Eff. 04/22)
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Dispute a Citation
These are the steps to dispute a citation electronically.

1. Log into the eAppoint system and then click the “Start a new submittal”.

@ JIMMY PATRONIS
¥y FLORIDA’'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

7 “AppoOiNT eAppoint

—

Welcome to the Florida Department of Finandal Services Producer
Appointment System ( eAppoint). Here, you can send appointment-

: related submissions to the Department. To begin, didk Start a new
" ?:?::,::x,ﬁz:::w submittal. To work on an existing submittal, click Work on an in-
i i progress submittal. To review a submission already sent to the
* Review Paid/Final Department, dick Review Paid/Final submissions. To activate your
submissions appointing entity account, dick Activate your Appointing Entity
Account.
Refund Policy for Preneed Sales Agent Appointment-Related
Submission
* eAppoint workbench
« Apply for aPSA The appointment fee is not subject to refund in accordance with section
License & Initial 469.466 (2)(h) F.S. and Rule 69K-5.003(6) F.A.C. If a duplicate
Appointment appointment is processed, a refund may be requested in writing by the
payer within 60 days of a duplicate appointment, the Division shall

refund the payer entitled to receive in connection with the application
for the appointment.

Please contact the Division of Funeral, Cemetery, and Consumer
Services for auestions bv phone (850) 413-3039. muil or fax.

2. On the Start a New Submittal screen, just click on the Next button.

JIMMY PATRONIS

FLORIDA’S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

- /Appoﬂqr Start a New Submittal

Common Tasks Welcome to the eAppoint Wizard

Iw

The following screen will ask you to select what type of "submittal” you want to start.
There are 7 types of submittals: New Appointments, Renewal Appointments, Terminate
Appointments, Preneed Quarterly Remittance, Preneed Quarterly Remittance
Addendums, Payment for Preneed Quarterly Remittance Citations, Addendums required
as result of finandal examination. Any one submittal may have multiple agent
transactions in it, but those transactions must all be of the same type. For example, a
New Appointments Submittal might appoint five or ten different new agents to represent
you, but could not indude any appointment terminations or renewals.

Other PI
WARNING: This website uses pop-up messages to inform you of important information

i and directions regarding your submittal to the Florida Department of Finandal Services.
» eAppoint w‘)rkb?“':h You must disable or tum-off your pop-up blocker for this website if you are using such a
(3 -current outstanding) feature within your web browserin order to view these important messages.

 Apply for a PSA Click "Next" to continue.

License & Initial /
Appointment

+ Start a new submittal
(8 - current outstanding)

s Review Paid/Final
submissions
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3. On the Select Submittal Type screen, select the option for Payment for Preneed Quarterly
Remittance Citations and click the Next button.

FLE% JIMMY PATRONIS
"J FLORIDA'S CHIEF FINANCIAL OFFICER

Home Halp

i
S APPOINT
—

+ Start a new submittal

{1 - cument outstanding)

& Rewview Paid/Final
submissions

Other Places

» eAppoint workbench

= Apply foraPsa
License & Initial
Appointment

Contact Us My Account DFS Homea Logout

Select Submittal Type

Select the type of submittal you want to start. Clids "Next" to continue.

Select type of submittal
| New Appointments

O Renew Appointments
! Terminate Appointments
! Preneed Quarterhy Remittance
_' Preneed 0 uarterby Remittance Addendums
‘® Payment for Prenced Quarterdy Remittance Citations (1 - curent sutstangng)

! Addendums required as result of financial examination

[ Carcel Jf Bock | Nex

4. On the Citation Invoice for Preneed Quarterly Remittance, select the radio option that is
associated with the quarter and year for the citation that you want to dispute, then click the

Dispute button.

k% JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

o
FCAPPOINT

<

+ Start a new submittal
(1 - current outstanding)

s Review Paid/Final
submissions

* eAppoint workbench

s Apply for a PSA
License & Initial
Appointment

DFS-PNS-2 (Eff. 04/22)
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Citation Invoice for Preneed Quarterly
Remittance

Select a Citation Invoice for Preneed Quarterhy Remitta nce. Clide "Next” to continue.

Select a Citation Invoice for Preneed Quarterdy Remittance

Invoice Date | Quarter Y ear Invoice Imvoice Due Type
Number Date
- 05/15/2018 Q3 2017 Q32017-9425 07/14/2018 Late
Addendum

[ D=puc § Concet J Bock | Next
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5. On the Citation Dispute screen, you will need to enter the reason you are disputing the citation,
then click the Done button.

% JIMMY PATRONIS

§ FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout
ZIAPPOINT Citation Dispute
<

Flease enter the reason that you are disputing this atation. You have up to 500
characters to explain.

you will need to enter the reascn that vou are

¢ Start a new submittal
(1-curent outstanding) disputing the citaticn here.

Dispute Note:

*+ Review Paid/Final
submissions

Goreot J Do

+ eAppoint workbench :

¢+ Apply for aPSA
License & Initial
Appointment

6. Click on the Done button on the next page and it will return you to home page in eAppoint.

#% JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

ZAPPOINT Citation Dispute

* Your Citation dispute has been submitted suooessfulby.
Common Tasks

s Start a new submittal m

{1 - cumrent outstanding)

Im

*» Review Paid/Final
submissions

» eAppoint workbench

» Apply foraPSA
License & Intial
Appointment
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Addendums Required as Result of Financial Examination

This submittal invoice type is created when a financial examination is made by the Division of Funeral,
Cemetery and Consumer Services where the contract counts for a year and quarter are found to have
not been reported correctly. An examination invoice will have fixed contract counts displayed on the

invoice and the AE will not be able to change the contract counts. The AE must pay the amount shown
on this invoice.

NOTE: The AE should create a submittal and submit the financial examination as explained below so the
findings are reported back to the Division.

NOTE: The system will prevent the AE from entering an addendum if there is a pending financial
examination that has not been paid for that year that an addendum is trying to be entered.

Here are the steps for submitting an addendum as a result of a financial examination.

1. Loginto the eAppoint system and click on the Start a new submittal.

JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

y « -'Appoﬁqr Start a New Submittal

Welcome to the eAppoint Wizard

|

The following screen will ask you to select what type of "submittal” you want to start.
There are 7 types of submittals: New Appointments, Renewal Appointments, Terminate
Appointments, Preneed Quarterly Remittance, Preneed Quarterly Remittance
« Review Paid/Final Addendurﬂs,_Payn’_nentfcr Pren_eed Quarterly Remittance Citations, Addendums required
submissions as result of financial examination. Any one submittal may have multiple agent
transactions in it, but those transactions must all be of the same type. For example, a
New Appointments Submittal might appoint five or ten different new agents to represent
you, but could not indude any appointment terminations or renewals.

Other PI
WARNING: This website uses pop-up messages to inform you of important information

and directions regarding your submittal to the Florida Department of Finandal Services.
You must disable or turn-off your pop-up blocker for this website if you are using such a
feature within your web browserin order to view these important messages.

e Start a new submittal
(8 - current outstanding)

e eAppoint workbench
(3 - current outstanding)

e« Apply for a PSA L " '
License & Initial Click "Next" to continue.

Appointment /
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2. On the Select Submittal Type screen, select the radio option associated with the Addendums
required as result of financial examination and then click the next button.

4 JIMMY PATRONIS
y FLORIDA'S CHIEF FINANCIAL OFFICER

Homae

oF
S “APPOINT

<

+ Start a new submittal
(3 - current outstanding)

* Review Paid/Final
submissions

» eAppoint workbench

(2 - eurrent outatanding)

+ Apply for a PSA
License & Initial
Appointment

Help

Contact Us My Account DFS Home Logout

Select Submittal Type

Select the type of submittal vou want to start. Clidk "Next™ to continue.

Select type of submittal
! New Appointments

) Renew Appointments
! Terminate Appointments
_ Preneed Quarterly Remittance
7 Preneed Quarterty Remittance Addendunms
_ Payment for Preneed Quarterly Remittance Citations (2 -

current culstanding)

@ Addendums required as result of financial examination [t . surent sutsts aging)

| Cancel | Back | Next |

3. Onthe Addendums required as result of financial examination screen, you will select the radio
option associated with the examination year and quarter that you want to submit and then click

the Next button.

JIMMY PATRONIS

¥ FLORIDA'S CHIEF FINANCIAL OFFICER

Home

o
S CAPPOINT

+ Start a new submittal
[3 - current sutstanding)

» Review Paid/Final
submissions

» eAppoint workbench
[2 - current sutstanding)

+ Apply for aPSA
License & Initial
Appointment

Help

Contact Us My Account DFS Home Logout

Addendums required as result of financial
examination

Select Examination Invoice

Imvoice Date Quarter Year Invoice Number Invoice Due Date
@ 08/01/2018 Q2 2017 Q22017-8686 07/31/2018
e e ——

| Cancel |l Back ] Next|

4. Onthe New Submittal Created screen, you need to enter a submittal name and then click the

Done button.
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% JIMMY PATRONIS

§ FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout
Zon pPOINT New Submittal Created
A new submittal has been started, as indicated below.
Common Tasks
s Start a new submittal Submittal Type: Addendume required as result of finandal examination
(2 - current outstanding) Date Created: 6/1/2018 09:51:37 AM
+ Review Paid/Final You can give this submittal a name in the blods below. Naming the submittal is

optional. Most Preeneed Business Licensees dewvelop their own internal protoools for
naming submittals, that are meaningful for them given the way they run their
business. For more info on naming a submittal, did< on the HELF tab abowve.

Submittal Name: |2017_02 examination |
Other Places
+ eAppoint workbench
[3 - current outstanding)

¢ Apply for a PSA
License & Initial

Appointment

submissions

5. From the Main Workbench screen, you will then select the hyper-link associated with the
submittal that you just created.

JIMMY PATRONIS

f FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout
s o ndfINT Main Workbench
—
Below is a list of submittals you have created but not yet completed. If you just opened a
Common Tasks submittal, it is induded below. Clickon any isted submittal, to open and work on it. If
you want to delete any listed submittal, dick on DELETE SUBMITTAL below, and you will
» Start a new submittal be given a screen from whidch to choose which submittal to delete.

(2 - current outstanding)
WARNING: This website uses pop-up messages to inform you of important information
* Review Paid/Final and directions regarding your submittal to the Florida Department of Financial Services.

submissions You must disable or tum -off your pop-up blocker for this website if yvou are using such a
feature within your web browser in order to view these mportant messages.

ey / St et

Type Name Type Date Created
* f:_‘mo'"ttw::::.enfh Addandums required 53 rasult of 2017_02_sxamina CRIGINAL & 1/2018
FumEnt ou e financial examination rion 09:51:37 AM
+ Apply for a PSA Tarminate &ppeintments P dice ORIGINSL 2/2/2015
License & Initial 02:07 :34 PM
Appointment
Mew App aintmants Cargl Taylor Blodk ORIGINAL 8/4/2010

03:32:12 PM

Delete Submittal

6. Onthe Addendums required as result of financial examination screen, click on the Component
hyper-link to open the submittal.
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% JIMMY PATRONIS

y FLORIDA’S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout

Addendums required as result of financial
s pREINT examination
—

Submittal Type: Addendum s required as result of finandal examination
Date reated: 6/7/2018 03:42:32 PM
Submittal Name: 2017_Q2_examinaton

« Start a new submittal - .
(8 - current outstanding) Edit Submittal Name
s Review Paid/Final
submissions

Common Tasks

Listed below are all the components required to submit this submittal. To view a
component, click on its name. Your changes are automatically saved. To review the
aurrent details of your submittal, dick "Review this Submittal”.

Lirer TS Component Last Updated Submission Payment

Status Status

e eAppoint workbench
(3 - current outstanding) Preneed Quarterly Remittance 6/7/2018 Incomplete Incomplete

Examination 03:42:32 PM
e« Apply for a PSA
License & Initial

Appointment | Retum to Main Workbench

7. Onthe Addendums required as result of financial examination screen, the Year and Quarter for
the examination period are shown at the top of the screen and then three columns displaying
the reported, adjusted total counts and adjusted amounts.

a. The Reported column shows the total counts that have reported for that year and quarter
prior.

b. The Adjusted Total Counts column will display the financial examination findings.
c. The Adjusted Amounts column shows the difference between the Reported and Adjusted
Total Counts columns. This column shows how many contracts need to be submitted and

paid.

At the bottom of this screen, the number of contracts that need to be submitted and the
amount that is due are shown.
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Examination - No Payment Required
8. This screen displays an examination addendum where no payment is required because the AE
has a credit for more than what the amount owed.

NOTE: If the amount that is due is $0.00 you must still need to submit the submittal by clicking

on the Submit button.

4 JIMMY PATRONIS

FLORIDA'S CHIEF FINANCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

Addendums required as result of financial

oA PROINT examination
“—

DO NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS
Common Tasks

: If not reported in full by 5:00 PM on JULY 31, 2018, the Department will assess a late
+ Start a new submittal fee ckation to the listed preneed quarterly remittance invoke.
{2 ~ current cutstanding)

* Review Paid /Final Invoice Number: Q22017-8886 Quarter: Q2 Year: 2017
submissions
Reported Adjusted Adjusted
Total Amounts

cor

* eAppoint workbench 1 Number of contracts assigned from o 0 1]
(3 - current outstanding) other institutions:
A
3 cg:,v‘s?;al,zsbd 2. Number of contracts entered into 14 16 2
Appoi ntment during calendar year; lines 3 + 4:
3. Number of Trust Fund contracts 0 0 1]

written and sold by you:

4. Number of Insurance Funded 14 16 2
contracts written and sold by
you:

ol

Number of contracts sold by you (1] 1] 1]
and cancelled within 30 days after

the date of execution of the

contract:

6. Total contracts written 14 16 @
where remittance is due;
lines (3 +4)-5:

7. Consumer Protection Trust Fund $2.00
Remittance due ($1 per contract):

8. Regulatory Trust Fund Remittance $12.00
due ($6 per contract):

9. Currenttotal available creditt — ﬂ $70.00

10. Total Amount Due; $0.00
lines (7 +8)-9:

11. Total available creditafter ——— =~ $56.00
submission: e

Rewm o Workbench

DFS-PNS-2 (Eff. 04/22)
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Examination - Payment Required
9. Below is another example where the AE needs to submit and make a payment. The AE has a
credit but their credit does not cover the total amount that is due.

Select your payment method. If you need help with the payment screens you can review the
process in the Preneed Quarterly Remittance in the document above.

@ JIMMY PATRONIS
-’f“ FLORIDA'S CHIEF FINAMCIAL OFFICER

Home Help Contact Us My Account DFS Home Logout

Addendums required as result of financial
Zn ppOINT examination

DO NOT INCLUDE CONTRACTS THAT ONLY INVOLVE BURIAL RIGHTS

If not reported in full by 5:00 PM on OCTOBER 8, 2018, the Department will assess a
+ Start a new submitial late fee citation to the listed preneed quarterly remittance invoics.
(4 - curment cutstanding)

+ Review Paid/Final Invoice Number: Q12017-9427 Quarter: Q1 Year: 2017
submissions
Reported Adjusted
Total
csiR
+ eAppoint workbench 1 Number of contradts assigned from o o o
[5 - current outstanding) other institutions:
for a PSA
' ?&3'::59 &Ellnil:ieﬂ 2. HNumber of contracks entered into 2 17 15
Appoi ntment during Quarter 1; lines 2 + 4:
3. Number of Trust Fund contracts o 15 15

entered into during Quarter 1:

4. Number of Insurance Funded 2 2 o
contrachs entered into during
Quarter 1:

5. Number of contracks sold by you o o o

and cancelled within 20 days after
the date of execution of the
contrack

6. Total contracts written 2 17 15
where remittance is due;
lines (2 + 4) - 5:

7. Consumer Probtection Trust Fund $15.00
Remittance due (%1 per contract):

8. Regulatory Trust Fund Remittance $00.00
due ($6 per contradt):

9. Currenttotal avsilable credit — 'ﬁ' £21.00

10. Total Amount Due; %84.00
lines (7 + 8) - 9:

11. Total available credit after $0.00
submission:

Rewm o Workbench Check Out and Pay Fees Mail In Payment
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Delete a Submittal
The system allows you to delete a submittal that has not yet been submitted. This may be needed if you
start a new submittal and you find that you already have an existing submittal started.

The steps to delete a submittal are:

1. Once you are logged into the eAppoint system click on the eAppoint workbench hyper-link
located in the left-hand menu.

2. On the Main Workbench screen click on the Delete Submittal button.

JIMMY PATRONIS

y FLORIDA'S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout
A PPOINT Main Workbench
—
Below is a list of submittals you have created but not yet conmpleted. If you just opened a
submittal, & is included below . Click on any ksted submittal, to open and work on &. If
you want to delete any listed submittal, click on DELETE SUBMITTAL below, and you will
¢ Starta new submittal be given a screen fromw hich to choose w hich submittal to delete.
(7 - current outstanding)
WARNING: This website uses pop-up messages to inform you of important inforrmation
¢ Review Paid/Final and directions regarding your submittal to the Florida Departrmant of Financial Services
submissions You must disable or turn-off your pop-up blocker for this website # you are using such a

feature within your web browser in order to view these important messages

Payment / Submittal required on

Type Name Type Date Created
* eAppoint workbench " ey
Pr dy R 1957: M
(s- outstanding) ke;\:"eddus.;am y Remittance ms2 ORIGINAL &/1/2018 01:57:15
¢ Apply fora PSA Preneed Quarerdy Remittance 2017_Q4 Addendu  ORIGINAL | & 1/2018 12:08:17 PM
License & Initial Addendums
Appointment
Prensed Quarterdy Remiance ORIGINAL | &/ 1/2018 12:06:55 PM
Addendums
New Appointments Jeff Haney ORIGINAL &/2/2007 12:53:35 PM
New Appointmaents ORIGINAL %;4141'2006 01:45:28
__s Delete Submital
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3. Onthe Delete Submittal Workbench screen, you would select the submittal that you want to
delete and then click the Delete Selected Submittal button.

JIMMY PATRONIS

FLORIDA'S CHIEF FINAMNCIAL OFFICER

Help Contact Us My Account DFS Home Logout
Z -‘Appnm'r Delete Submittal Workbench
_ To choose submittals to delete, click on the box adjacent to each submittal, then chick on
Common Tasks DELETE SELECTED SUBMITTAL. If you do not w ant to delete any submittals. cickon

CANCEL to return to your Main submittal Workbench.
* Starta new submittal

(7 - current outstanding) WARN ING: This website uses pop-up messages to inform you of important information
and directions regarding youw submittal to the Floridda Departrrent of Financial Services.
* Review Paid/Final You must disable or turn-off your pop-up blocker for this website if you are using such a
submissions feature within your wab browsar in ordaer to view these important messages.

Payment / Submittal required an

oo e T

) ; s -
» eAppoint workbench Ll;e;:;iﬁ:arterh Remitance test2 CRIGINAL ;11.-201801-5-15
(5 - current cutatanding)

. Iv for  PSA n ?&Eﬂ!{d Quartery Remittance 2017 _04_Addendu | ORTGINAL m.-‘ED!E 12:08: 17
Apply for a dendum s
License & Inital
Appointment m| Preneed Quartery Remittance CRIGIMNAL | & 12018 12:05:55
Addendum s
m MNew Appointments Jeff Haney CRIGINGL @ B/2/2007 12:53:35
(=]
0 Mew Appointments CRIGINAL  2/14/2006
01:45:28 PM

P ... sciocicd Submina

4. The system will refresh your Main Workbench list where the deleted submittal will no longer be
displayed.
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Edit a Submittal Name
The system allows you to change a submittal name. This may happen because of a spelling mistake or
maybe you have forgotten to enter the submittal name.

These are the steps to change a submittal name.

1. Once you are logged into the eAppoint system click on the eAppoint workbench hyper-link
located in the left-hand menu.

2. On the Main Workbench screen, click on the hyper-link associated with the submittal that you
want to edit the name. In this example, the submittal name was not entered.

% JIMMY PATRONIS

FLORIDA’S CHIEF FINANCIAL OFFICER

Help Contact Us My Account DFS Home Logout
7 T Main Workbench
7S “APPOINT
Below is a list of submittals you have created but not yet comrpleted. If you just cpened a
Common Tasks submittal, & & included below . Click on any listed submital, to open and work on &. If
you w ant to delete any listed submittal, clickon DELETE SUBMITTAL below , and you will
¢ Starta new submittal be given a screen fromw hich to choose w hich submittal to delete.

(7 - current outatanding)
WARNING: This website uses pop-up messages to inform you of important inforrmation
¢ Review Paid/Final and directions regarding your submittal to the Florida Department of Financial Services

o submissions You must disable or turn-off your pop-up blocker for this website if you are using such a
\ feature within your web browser in order to view these important messages.

Other Places Payment / Submittal required on

N Type Name Type Date Created
¢ eAppoint workbench D Py e
(4 - urrent outstending) ?d:'\:n-:cdur?;armdy Remittance 2017_Q4_Addendu ORIGINAL 6/1/2018 12:08:17 PM
¢ Apply fora PSA Preneed Quartedy Remittance ORIGINAL | &/1/2018 12:06:55 PM
License & Initial Addendums
Appointment
New Sppointments Jeff Hanay ORIGINAL 8/2/2007 12:53:35 PM
New Appointments ORIGINAL %"'14.'2006 01:45:28
A
Delete Submittal
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3. Onthe Preneed Quarterly Remittance Addendum screen, click the Edit Submittal Name button.

L% JIMMY PATRONIS
" FLORIDA'S CHIEF FINANCIAL OFFICER

i
FCAPPOINT

* Starta new submittal
(7 - current outsbandi ng)

* Review Paid/fFRnal
submissions

* eAppoint workbench
(4 - ourrent outstand ng)

* Apply fora PSA
License & Inital
Aupproinbmenk

Halp

Contact Us iy Account GFS Homa Logouwt

Preneed Quarterly Remittance Addendum

Submittal Type: Prensed Quarterly Rem ittane Addendum =
Date Created: 6/ 1/2018 12:06:55 PM

Submittal Mame:
Edit Submittal Name

Listad balow ara al tha componants required to submit this submittal. To view a
component. click on its name. Your changes are autormatically saved. To review the
currant datails of your submittal, click "Review this Submittal”.

Component Last U pdated Submission Paymwent
Status Status
Franaaed Quarterly Remittanca &/1f2018 Incomplate Incomplats

Addendurms 12:06:55 PM

Return o Main Workbendh

4, On the Edit Submittal Details screen, enter the new submittal name and click the Done button.

JIMMY PATRONIS
f FLORIDA'S CHIEF FINANCIAL OFFICER

-
S “APPOINT
~—

* Starta new submittal
{7 - current outstanding)

* Review Paid/Final
submissions

* aAppoint workbanch
(4 - eurrent oubabanding)

* Apply fora PSA
License & Initial
Appointment

DFS-PNS-2 (Eff. 04/22)
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Help

Contact Us My Account DFS Home Logouwt

Edit Submittal Details

Submittal Details

Component Listt Prensed Quarterly Remittance Addendums
Date Created: &/ 1/2018 12:06:535 PM

Please assign an optional nama to this submittal. The name will help you identify your
submittal while it s being assemblad.

sul-.-rril:lzlrdarn-ll_lpdated Submittal Nama| |

B R
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5. You will be returned to the Main Workbench where you can see the submittal name has be

updated.
Ffldh JIMMY PATRONIS
- FLORIDA'S CHIEF FINANCIAL OFFICER
Home Help Contact Us My Account DFS Home Logout
£ ppoINT Main Workbench
—
Below is a list of submittals you have created but not yet conmrpleted. If you just opened a
Common Tasks submittal, & iz included below . Click on any listed submtal, to open and work on &, If
you want to delete any ksted submittal, click on DELETE SUBMITTAL below, and you will
¢ Starta new submittal be given a screen fromw hich to choose w hich submittal to delete.

(7 - current outstanding) ; : =
WARNING: This website uses pop-up messages to inform you of important information
¢ Review Paid/Final and directions regarding your submittal to the Florida Departmant of Financial Services

submissions You must disable or turn-off your pop-up blocker for this website ¥ you are using such a
feature within your web browser in order to view these important messages.

e

Type Name Type Date Created
’ :“_"”‘“':"::::.‘"‘h Preneed Quartedy Remittance 2017_Q4_Addendu ORIGINA. | &/ 1/2018 12:08:17
n9) Addendums =
* Apply fora PSA Prensed Quartady Remittance Updated Submitzal ORIGINAL | 6/1/2018 12:06:55
License & Initial Addendums Name one
Appointment
New Appointments Jeff Hanay ORIGINAL g%’ZOO? 12:53:35
New Appointments ORIGINAL %'-"'l“v'ZOM 01:45:28
Delete Submittal
DFS-PNS-2 (Eff. 04/22) 54

Rule 69K-5.0024, F.A.C.





